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LEARNER ENGAGEMENT ACTIVITIES IN EDUCATION 

Activities to Boost Learner Engagement: There are many ways to engage learners in education, from 

in-class exercises to opportunities that extend outside your class time. 

Learning 
Activities/ 
Instructional 
Method 

What are the learning activities? How to incorporate these 
activities in education? 

Applications in education 

Lecture : Following activities could be integrated into the lecture instructional design 

Storytelling  Presenter illustrates a concept , 
idea, or principle with personal story 
or anecdotes to engage learners and 
share knowledge 

 Told in many ways- spoken, 
filmed, acted, presented as 
cartoons 

 Leadership development 

 Consider when 
introducing a new topic 
or enabling learners to 
see earlier information 
through a new 
perspective 

Classroom 
Opinion Polls 

 Informal hand-raising suffices to test 
the waters before a controversial 
subject; uncover learners opinion 

 Design strategic open-ended 
or closed questions that link 
to a point the instructor would 
like to make with the group 

 Pose these questions to the 
group 

 When you believe that 
learners may have pre-
existing opinions about 
course related issues 

 Opportunity for using 
this as a needs 
assessment in-real time 
teaching 

Hand Held 
Response 
Cards 

 Distribute standardized cards that 
learners can hold as visual  
responses to the instructors 
questions  

 Example, green card for true, 
red for false. Or hand-write a 
giant letter on each card to 
use in multiple choice 
questions 

 Consider when there is a 
need for assessing 
audience responses to 
new concepts and no 
technology involved 

Audience 
Response 
System (check 
with our CME 
office if you 
want to use 
the ARS) 

 Technology tool; allows presenters 
to interact with learners via polls , 
open ended responses or multiple 
choice questions through the use of 
clickers or mobile phones 

 Case based scenarios or 
questions with multiple choice 
responses or open ended or 
true false can be incorporated 
into the power point 
presentation 

 Learners will respond to these 
questions  posed by the 
presenter using the clickers or 
through mobile devices 

 Consider use with case 
discussions or any lecture 
format; hands-on-
training, journal clubs; 
broadcast activities 

 Use when considering 
MOC credits (ABIM, ABP) 

Case Method 
Teaching 

 Learners review a real-world 
situation (a case) that poses a 
thought provoking problem or 
dilemma. 

 Benefits: Collaborative learning 
plays a role in uncovering different 
solutions, understanding pros and 
cons of each, and weighing benefits 

 Learners are placed in the role 
of decision maker, analyze the 
data presented in the case, 
draw conclusions, and present 
solutions to the problem  

 Could be used 
widespread across 
disciplines 

 Presented in a variety of 
media  
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Coached 
Problem 
Solving 

 Small group of learners work on 
solving a problem by applying 
concepts just taught.  

 Benefits: Immediately apply new 
information/skills 

 Learners are placed in groups, 
questions surrounding the 
cases or concepts are 
provided, a facilitator (could 
be a specialist) in each group 
facilitates discussion, 
monitoring group progress 
and offering just-in-time 
coaching at each stage of the 
problem solving process  

 Integrating short, 
interactive lectures with 
carefully designed 
problems or questions 
for the learners to work 
in groups 

 Consider in any courses 
or elearning 

Demonstration  Performance or explanation of a 
process illustrated by examples, 
observable actions 

 Benefits: Translates knowledge into 
actual skills 

 Facilitator will demonstrate 
the actual technique or skill  

 Consider when teaching  
communication 
strategies, techniques, 
and skills 

Role Playing  Learners will perform the role or 
activities of another individual 

 Benefits: Augments traditional 
curricula, emphasizes concepts, and 
use variety of skills 

 Facilitator stages the role-
playing exercise, identifying 
the topic, characters, issues 
motivating interaction, and 
purpose 

 Role –playing is followed by 
small group or class discussion 
to guide and consolidate 
learning 

 Consider when teaching 
practice skills 

Just in Time 
Teaching 
(Flipped 
classroom ) 

 Learners read assigned material 
outside of class, respond to short 
questions online , then participate in 
collaborative exercises during the in 
class training 

 Assigned material with specific 
goals that link to the overall 
objective of the course is 
distributed to the learners 
prior to the training 

 Learners then respond to 
short questions or multiple 
choice questions   

 When new material 
needs to be covered; 
instructor can adjust 
teaching activities to 
meaningfully address 
learners shortcomings 
and misconceptions-just 
in time in the learning 
process 

Brainstorming  Involves the whole class in a 
discussion 

 Introduce a topic or a problem 
and then ask for the learners 
input 

 Brainstorming on a Board- 
Record them on a chalkboard;  

 Brainstorming Tree- 
Brainstorm on the board and 
circle major concepts  

 Chalk Talk- Ask learners to go 
to multiple boards around the 
room to brainstorm answers 
to a prompt/assignment, but 
disallow all talking. Can be 
done in groups 

 Could consider this as an 
opportunity to do a 
needs assessment at the 
beginning of the lecture 
to learn about the prior 
experiences and 
knowledge of a learner or 
their opinion 

 Could use this activity to 
identify barriers or 
challenges to implement 
practice changes 
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Individual/Learner Action 

One-Minute 
Paper 

 Learners write for a minute on a 
specific question. Best used at the 
end of the class or at the end of 
each concept/objective 

 Give learners few minutes at 
the end of the class to answer 
the following question in 
writing: 
What are the most important 
thing you learned today?  
What is one thing you will do 
differently based on what you 
have learned today?  

 Consider using this at the 
end of any educational 
activity or at the end of a 
particular concept 
/objective in an overall 
lecture to allow learners 
to reflect on the training 
material 

Harvesting  After an activity in class, ask  
learners to reflect on “what” “so 
what” and “now what” 

 Ask learners to reflect on : 
“what” they learned; 
“so what” why is it important 
and what are the implications; 
“now what” how to apply it or 
do things differently 

 Utilize at the end of any 
educational activity to 
allow learners to reflect 
on the training material 

Learner Action: Pairs/Triads 

Think –Pair-
Share 

 Learners will ponder the answer to 
a question and then share their 
thoughts with a neighbor 

 Ask a question (open ended 
preferable). Can take as little as 
3 min or longer depending on 
the activity 

 Give learners a minute or 2 to 
think independently on the 
question and work out an 
answer 

 Ask learners to get together in 
pairs or groups of 3 or 4, 
verbalize what they have 
learnt; come up with some 
consensus.  

 Ask for responses or share the 
consensus or idea from some 
or all of the pairs or small 
groups 

 Effective when training 
warrants more 
discussion.  

 Learner responses can be 
used as basis of 
discussion; learners can 
reflect before speaking; 
and share ideas before 
participating in full class 
discussion; to obtain 
feedback about what 
learners are thinking  

 Can incorporate more 
than 1 think-pair-share 
activity in a given 
training  

Write-Pair-
Share 

 Learners will write down an 
answer before discussing it with 
their neighbor.  

 Variant of the think-pair-share 
activity 

 You may wish to collect written 
responses from the learners or 
each pair before or after 
discussing the answer (if using 
post-it notes , have the learners 
post them on a chartpad) 

 Variant of think-pair –
share activity 
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Triads (or 
Dyads) 

 Small groups of 3 (or 2)  to help 
participants practice and sharpen 
their skills  

 In triads: Assign a role to each 
(for example in Motivational 
Interviewing skills session- one 
person is the physician , 2nd 
person is the patient, 3rd person 
is the observer. As the 
physician and the patient 
engages in the conversation 
based on the case, the observer 
takes notes and can use a check 
off list to ensure the different 
skills were utilized in the 
conversation 

 In dyads: Assign role to each,  
can have the 2 reverse roles to 
practice the situation again 

 Effective when there is a 
need to have learners 
practice and sharpen 
skills (eg., 
communication skills or 
motivational 
interviewing skills or 
difficult/challenging 
conversations) 

Learner Actions: Groups 

Problem-
Based Learning 

 Engages learners in the process of 
problem solving; developing ability 
to think critically, creatively, and 
productively about a problem, 
while also nurturing team skills 

 Learners will be challenged 
with a complex, real-world 
problem; work in collaborative 
groups or teams 
(interdisciplinary) to 
understand the problem and 
propose solution 

 Explores what they know, need 
to know, and how/where to 
access new information 

 Teacher/faculty is the guide 

 Effective when teaching 
challenging complex 
problems; use of 
carefully selected and 
designed patient cases 
that demand learner 
acquisition of critical 
knowledge, problem 
solving proficiency, self-
directed learning, and  
team participation 

Practice 
Inquiry 

 Using the group members’ most 
complex patients as content, the 
group searches for solutions in 
real-time, including online 
resources and Electronic Health 
Record 

 No agenda, clinicians will bring 
cases each time 

 Explore all input to clinical 
judgment including clinical 
experience and workflows and 
quality metrics 

 Assign a facilitator, no faculty. 
Could have the specialist part 
of the group 

 Have a computer to share 
resources 

 Consider when there 
needs to be a focus on 
practice questions ; a 
place for physicians to 
raise their uncertainties 

Simulation  A method used to replace real 
patient encounters with scenarios 
designed to replicate real health 
care situations, using lifelike 
mannequins, physical models, 
standardized patients, or 
computers 

 Create exercises or scenarios 
and have groups or teams 
practice.  

 Assign roles to the teams if 
involving interdisciplinary 
teams with varied roles 

 Effective for team 
communication; address 
new systems and 
workflows; practice skills 
and communication 

 


