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Why should I care about KP’s Copyright Clearance Center 

License? 

Our license agreement with the Copyright Clearance Center (“CCC”) 

can make your job a lot easier when you need to reprint or reproduce 

copyrighted materials and it protects Kaiser Permanente from legal 

risk at the same time. Under the license, KP employees can safely 

print, copy and share internally articles from hundreds of thousands of 

journals, newspapers and other publications in the CCC portfolio 

without having to get permission from the publishers or pay additional 

compensation for that use. The legal penalties for violating copyright 

laws can be severe, not to mention the associated litigation expenses 

and potential harm to Kaiser Permanente's reputation. When we 

comply with our CCC license, we are acting safely and responsibly, 

consistent with our Principles of Responsibility, to protect KP from 

accusations of copyright infringement. 

What does our CCC license do for the organization? 

Our CCC Annual License: 

 Minimizes Kaiser Permanente’s copyright infringement risk  

 Enables our employees to quickly share content from millions 

of journals, blogs, newspapers, e-books and more  

 Allows us to exchange information in multiple ways such as: 
Email, hard copies and intranet postings  

 Saves us money and resources by reducing time spent 

pursuing permissions 

What is copyright?  

Copyright is a form of intellectual property which is given special 

federal legal protection. Copyright protects original works of 

authorship including literary, dramatic, musical, and artistic works. 

Virtually all of the written, audio, audiovisual and illustrative materials 

created outside of Kaiser Permanente that are used and distributed 

within the organization as part of presentations, or by any other 

means, are subject to the United States copyright laws. This includes 

both print and electronically produced or transmitted works. Works 

that are emailed, posted to blogs or distributed by other means are 

also subject to this protection. This legal protection is automatic: an 

original work does not have to be registered with the US Copyright 

Office, or even bear a copyright notice, to be protected by copyright 

laws.  

Who needs to be concerned with copyright?  

Everyone at KP should be cognizant of the copyright laws, but staff 

who work with publications, computer-generated material, 

audiovisuals and recordings, and those who routinely reproduce 

materials or mailings, must be most familiar with the mechanics of 

copyright compliance.  

Is it legal to reprint copyrighted works without a written record of 

permission from the owner?  

As a general rule, permission is required, and at KP, it is not 

permissible to reprint articles, photos, cartoons or any other preprinted 

elements that KP does not own without written record of permission 

from the author, illustrator, publisher or an authorization and payment 

center, such as the Copyright Clearance Center. Acknowledging the 

source of the copyrighted material does not substitute for obtaining 

permission. 

What is our Copyright Clearance Center license and how does it 

work? 

KP’s license agreement with the CCC gives us the right to copy and 

reprint articles from most of the major periodicals in the United States 

without having to request permission from (and pay additional 

compensation to) the publishers of those periodicals for each use. 

There are limitations on this right – most importantly, the materials 

may be reprinted for internal use only. The materials may be 

reproduced in hard copy and most can be reproduced in electronic 

form as well and emailed within KP or posted on our intranet.  

The CCC portfolio of publications currently contains hundreds of 

thousands of domestic and international titles. Through our license, 

the CCC conveys permission for us to copy works registered with the 

CCC, and the CCC distributes the royalties to the publishers for us. 

Kaiser Permanente makes a single annual payment which entitles our 

staff to copy unlimited quantities of portions of any title registered by 

the CCC for internal use only. Unless you have been asked to 

participate in our short annual survey, you do not need to keep track of 

which covered materials you use.  

Our CCC license covers only “Internal Use” – what does that 

mean? 

Internal use means the materials you are using or reproducing are 

going to be shared only within KP or posted to our intranet. We can’t 

reproduce articles or other materials for distribution outside the 

organization with certain very limited exceptions (e.g., copies for 

regulatory filings or sharing with legislators.) Use a “rule of 

reasonableness” here – if you are reprinting a covered article for an 

internal KP event and you find out there will be a few non-KP people in 

attendance at the event, you are OK to continue treating that as an 

internal use. But if there are going to be a lot of non-KP people there, 

the answer would be different. We cannot use our CCC license to 

make copies of materials for people who work for other organizations, 

even for other worthy non-profits, and we cannot make copies for sale 

or licensing to any other persons or entities.   

The following are internal uses covered by the CCC license: 

•Scanning and sharing paper copies of works internally 

•Distributing electronic copies internally, via intranet posting, email, or 

collaboration applications, such as Lotus Notes and Microsoft 

SharePoint 

•Including copies of electronic works in KP’s permanent electronic 

records of its work product 

•Submitting electronic filings to government agencies for regulatory 

purposes 

How do I know which titles are covered by our license?  

All registered titles are posted on the CCC’s website 

(http://www.copyright.com/) under the “Verify Coverage” section.  
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To find out whether you can safely share an article or other publication 

with your KP colleagues, check by looking here: 

http://www.copyright.com/search.do?operation=show&page=annual 

 

Use the form and instructions to search for a publication. Once you 

search a title, make sure you expand the "Selected permission 

options" and check to see what falls under "Annual license options". 

 

As a Kaiser Permanente employee, you may reprint or use articles 

from the publication if it has annual license options. Be sure to note 

any exceptions to the options. If the publication does not fall under 

Kaiser Permanente’s annual license, that information will also be 

displayed. 

 

By confirming that you have permission to use a publication and the 

details of the permissions granted through Kaiser Permanente's 

license with CCC, you demonstrate our support of intellectual property 

rights and our commitment to compliance with our Principles of 

Responsibility and maintaining the highest standards of ethical 

conduct. 

What copyrighted materials are not covered by Kaiser 

Permanente’s CCC License? 

Not all works fall under our CCC annual license. Examples of works 

that are not covered by the license are motion pictures, songs, works 

of art and photographs. 

But will the publications I need be covered by the CCC license?  

There may be some small specialty publications that have not yet 

joined up with CCC. But for everyone else, the CCC portfolio will have 

what you need. It contains hundreds of thousands of publications in 

every field with more being added frequently. Just about every health 

care journal published today is covered by our CCC license, 

everything from the major publications such as the New England 

Journal of Medicine and the Journal of the American Medical 

Association to many smaller niche publications. The portfolio includes 

most business publications, including The Economist, the Harvard 

Business Review, and staff-written materials from the New York 

Times and the Wall Street Journal.  

What if I need to use only an image from a covered article, like a 

graphic or a photo, rather than the entire article?  

You may need to reproduce a chart, graphic, or other image that you 

find embedded in an article covered by our CCC license but you don’t 

need the text of the article itself. Whether you can do that will depend 

on who owns the particular image you want to use. If the image is 

owned by the same entity that owns the copyright in the covered 

article, then the image can be safely used. But if the image in the 

http://www.copyright.com/search.do?operation=show&page=annual
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article is owned by a third party, and the author of the article had to get 

permission to use that image in his/her article, then the image can’t be 

used by CCC licensees like KP unless we also get special permission 

from the owner of the image. Typically there will be some 

acknowledgement, attribution or copyright notice in the article that lets 

you know whether the image is separately owned but when in doubt, 

don’t use it.  

In the example below, taken from The Permanente Journal, the 

authors have clearly indicated that the graphic in their article is not 

theirs and is used only with permission. 

 

What about newspapers? Are they covered by the license as 

well? 

Yes, most major newspapers are covered by our license but there’s an 

important limitation on reproducing these materials. With newspapers, 

we have permission only to use materials created by the newspapers’ 

own staffs – the CCC license does not extend to wire service 

materials, syndicated columns, or works from other newspapers’ 

reporters that may appear in their publications. 

What if I have further questions about the material covered by 

the CCC?  

There are some good educational materials about copyright on the 

CCC website (www.copyright.com).  Navigate to the Education tab 

and then to Resources. The Helpful Resources section below also 

offers some links to additional information. 

If Kaiser Permanente purchased a copy of a work, does it own 

the copyright? What about a work I personally purchased? 

The answer is no in both cases. Mere ownership (by an individual or a 

company) of a copy of a manuscript, photograph, electronic file, 

illustration, or film does not give the possessor of the copy ownership 

of the copyrighted work or the right to copy or use the work in other 

ways. The purchaser of a work owns only that particular copy of the 

work and may use it only in the approved way (for example, a video 

purchased for home viewing may not be shown commercially or at 

public events). Consequently, a purchaser cannot copy or modify the 

purchased work, in whole or in part, without the copyright owner's 

permission. 

 

What about the “Fair Use” exception? Why doesn’t that give me 

the freedom to copy what I want? 

Fair use is a complicated concept in copyright law.  It’s an exception 

to the general rule that you must have permission to use others’ 

copyrighted materials and compensate them for that use as 

applicable. But it’s a complicated principle to apply here at KP, where 

we have a charitable, public benefit mission but are also a 

commercial, revenue-generating entity.  

The “fair use” exception lets a person or entity use copyrighted 

materials in a "reasonable manner" without the owners’ consent for 

purposes such as criticism, comment, news reporting, teaching, 

scholarship or research. It is not safe to assume you have a “fair use” 

right to use a copyrighted work or any portion thereof, especially in a 

commercial environment, such as Kaiser Permanente.  

If you are interested in reading more about the fair use exception, 

check out Stanford University’s excellent web site devoted to the topic: 

http://fairuse.stanford.edu/.  

What does it mean if a work is in the “Public Domain”? If I found 

it online, doesn’t that mean it is in the “Public Domain” and 

available for use? 

People sometimes believe that anything and everything that’s 

available to the public on the web is “in the public domain” and safe for 

them to take and use for any reason, including for commercial 

purposes. This is inaccurate. Very few things are actually in the public 

domain as a legal matter, and those are generally works that are no 

longer protected or never were protected by copyright. For example, 

by law most works produced by the United States federal government 

are within the public domain (state governments are different). So the 

FDA’s drug guidelines or health education materials prepared by 

DHHS would be free to copy and use without seeking permission. 

Other examples of materials in the public domain include works whose 

copyright protection has lapsed due to the lapse of time and a failure 

to register or renew copyright registration, and works expressly gifted 

to the public domain. But “publicly available” is not the same thing as 

“in the public domain,” so proceed carefully. 

What are the criminal and civil penalties for copyright 

infringement?  

If prosecuted criminally, the first offense of copyright infringement for 

individuals can lead to 5 years in prison and a $500,000 fine. The 

second offense could cost you $1,000,000 and up to 10 years in jail. In 

civil court, intentional infringement of copyright can lead to damages 

of up to $150,000 per work infringed plus attorneys’ fees for the 

copyright owner. 

Helpful Resources 

Copyright Clearance Center: http://www.copyright.com/ 

United States Copyright Office: http://www.copyright.gov/ 

Movie rights information site: 

http://www.reelclassics.com/Buy/licensing.htm 

Kaiser Permanente Brand: 

https://www.kpbrandextranet.org/login.php 

http://www.copyright.com/
http://www.copyright.com/
http://www.copyright.gov/

